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ENGLISH VERSION

Instruction : Figures to the right side indicate marks.

1 MCQ.: 15
(1) __ 1is used to remove stains like grease, oil-paint.
(A) Turpentine (B) Peraffin
(C) Ammonia (D) Vinegar

(2) Spoiled and used linen and uniform should be placed in

(A) Counter (B) Hanger
(C) Lundry-bag (D) Washing Machine
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(3) In hotel, the service providing boarding facility to the

customers is called
(A) Food-service (B) Accommodation

(C) House keeping (D) Other

(4) The place where the luggage, which are lost by the guests
is kept, called

(A) Desk control room
(B) Front Office
(C) House keeping

(D) Lost and found section.

) absorbs the sound.
(A) Carpet (B) Paintings

(C) Zummer (hangings) (D) Curtains

(6) The special service, which is different from home called

(A) Accommodation (B) Food service
(C) Laundry service (D) Beverage service
) department keeps the record of accounts of the
hotel.
(A) Finance (B) Accommodation
(C) House keeping (D) Other
®) department provides food facility to the guests

in the hotel
(A) Front Office (B) Accommodation
(C) Food and Beverages (D) Other

AAD-007-001409 ] 5 [ Contd...



9) Storage of goods, food production, laundry and bed

making are type of service.
(A) Front of house (B) Back of house
(C) Royal of house (D) None of these
(10) do heavy work in the hotel.
(A) House-man (B) Bell Boy
(C) Room Attendant (D) Manager
(11) “A-La-Carte” and “Table-d-Hote” are service.

(A) Accommodation service (B) Health service

(C) Beverage (D) Food Service

(12) The plants used inside the room in the hotel are called

(A) Out-door plants (B) Indoor plants
(C) Cactus (D) Other

(13) carpets are used in huge hotels.
(A) Wall to Wall (B) Table-size
(C) Small D) Big

(14) For the good management of linen and uniform

1s important.

(A) Record Keeping (B) Stock keeping
(C) Stock taking (D) Other
(15) Desk Control room is the centre of in the hotel.
(A) Cleaning (B) Staying
(C) Communication (D) Lost and found section
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2 Write any three answrs : 15

(1) Types of Linen.
(2) Types of Cleaning agents.
(3) Classification of cleaning equipments.
(4) Place of Accessories in Interior decoration.
() Types of services offered in the hotels.
(6) Explain the importance of hospitality.
3  Answer any two : 20
(1) Describe the duties and responsibilities of house keeping
staff.
(2) Explain the types and selection of the uniform.
(3) Give the details of various department of house keeping.
(4) Describe the types of cleaning.
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